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Abstract

Introduction: Semantic variability is a barrier to effective networking of long-term care (LTC) services. The same name may be used
for services providing different activities (i.e. day centres), and services with different names may have a similar pattern of care deliv-
ery. Furthermore, services are complex constructs which depend on local characteristics, vary over time and do not allow comparisons
like with like. At present there is no standard coding system of LTC in Europe. This fact impedes cross-national comparisons, hampers
European statistics on service availability, access and use, and slows down the development of international care planning strategies and
patient mobility.

Description: The ‘Description and Evaluation of Services and Directories in Europe’ (DESDE) adapts to LTC the only currently avail-
able methodology for mapping, comparing and monitoring mental health and disability services (European Service Mapping Sched-
ule—ESMS), which has already been applied in 16 countries in Europe. The system is based on descriptors called ‘Main Types of Care’
(MTC) including accessibility, information, self-help, outpatient and community care, day care and residential care. Services are arranged
or organised in cluster combination of MTCs which emulate ‘bar codes’, identifying service characteristics according to MTCs. Thus,
MTC availability and use can be compared across areas regardless of how services are named.

Conclusion: DESDE is a standard coding system of services for LTC which can be incorporated to electronic registers, databases and
websites.

Keywords

long-term care, coding system, services

Presentation slides available from:
http://www.bridgingknowledge.net/Presentations/Symp10_SalvadorCarulla.pdf

1st International Conference on Bridging Knowledge in Long Term Care and Support. Crossing Boundaries between Ageing and
Disability, Barcelona, Spain, 5-7 March 2009 1


mailto:luis.salvador@telefonica.net
http://www.bridgingknowledge.net/Presentations/Symp10_SalvadorCarulla.pdf

