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Introduction: For families of children with mental illness, adolescence is a major struggle and
few parents find service systems to be helpful during this period [1]. These difficulties seem
to span across various dimensions such as availability of health, educational and community
resources, barriers to accessing services, understanding of health care providers and specially
those related to the transition to adult healthcare service system and the restrictions imposed
by confidentially. Particularly, this legal transition limits the role that family is allowed to
play in supporting and advocating for their child and usually results in parents being excluded
from health care decisions [2,3]. In summary, these families experience several support needs
that need to be more clearly addressed to help professionals and policy makers to improve
service provision. To this end, this study aimed to synthesize the existent research on the
service needs of families of adolescents with mental health conditions and to develop a
comprehensive taxonomy of them.
Method: A systematic review of literature following the PRISMA guidelines was conducted.
The search of peer-review papers published in English and Spanish between 2010 and 2015 was
performed in 8 databases. The tool CASP Qualitative Checklist [4] was used to assess the
methodological quality of selected papers. Finally, to analyze and synthesize the data
extracted, we performed a thematic qualitative synthesis method.
Results: A total of 7299 papers were identified, from which 22 met the search eligibility
criteria and were included in the review. From data analysis, we extracted 35 needs that were
gathered in 5 categories: related to (1) respite care provision; (2) social services; (3)
educational services and teachers; (4) healthcare services and interventions; and (5)
healthcare providers. Commonly reported needs included: being actively involved in adolescent
treatments, to be shown respect and honesty by professionals working with their child, more
preventive interventions, an improvement in support provisions to meet family needs, respite
care services and community integration options for adolescents.
Discussion: Findings of this review provide evidence of parents’ desire to be active members
of the caregiving teams even when the adolescent has achieved the age to exercise self determination. Moreover, designing integrated interventions to meet the entire family’s needs
is crucial to support these families.
Conclusion: The current study provides valuable insight into the service needs that families
of adolescents with mental illness experience. This information may contribute to the
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development of resources and services from a more preventive and health promotion
perspective.
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